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For the puryoses of this Policy, "The Corporation" refers to the Condominium Plan # 9810287 .

This Privacy Poiicy regarding personal information is based on the Canadian Standards

Association (CSA) Model Policy on Privacy of Personal Information and applicable law. The

CSA Model Policy represents an industry consensus on best practices in the protection of
customer personal infonlation"

The Corporation recognizes the impodance of privacy and tlre sensitivity of personal

infonnation. As the Corporation, we are committed to protecting any personal information we

hold. This Privacy Policy outlines how we manage your personal information and safeguard

your privacy.

Your Privacy Rights

From January I,2AA4, cerlain organizations, which are considered to be engaged in commercial

activities, must comply with the Personal Information Protection Act, (www.privcom.gc.ca).

These obligations may extend to many organizations, including the Corporation" This Act gives

you rights concerning the privacy of your personal information.

! The Corporation is responsible for the personal informatiou we collect and hold. To ensure this

accountability, we have developed this policy, and trained our contractors and staff about our

policies and practices.

Why Does the Corporation Need Personal Information?

The Corporation provides a wide range of cornmunity services and prcducts to our residents and

users of our facilities. The Corporation collects personal information in order to sele our

residents and users lette1 and to implove our understanding of tlieir needs and preferenees' We

collect personal infomation for the following purposes:

(a) to identify you when you contact us;

(b) to improve our understanding of your needs and prefelences;

(c) to establish and maintain our relationsirips with you;

(d) to plovide specific and on-going sewices or products to you;

(e) to help adininister your accoLints, services and producis provided to you by the

Corporation now and in tire future;

(0 to plan for improvements in our ability to serve our residents' needs;

(g) to provide information and cffers related tc cur services and products;



Page 2

(h) to provide information and offers which may be of interest to you in complementary
selices or products we may provide or make available to yott;

(i) to effectively and efficiently rnanage and develop the provision of services, products
and operations;

0) to effectively and efficiently manage cornpliance with the applicable by-laws and

other commitments residents make in Chaparral Point Adult Village; and

(k) to meet legal or regulatory requirements or in emergency situations.

We also collect personal information so that the information, which we use, shall be as accurate,

complete and current as is necessary for the purposes for which it is to be used.

We may use or disclose your personal information for management, analytic, plaming or other
purposes where the information has been suf{iciently aggegated such that any individual cannot

be reasonably identified"

The Coryoration might acquire or develop relationships rvith other communities or related

community organizations in order to better serve ortr residents' requirements. In such

transactions, personal infonnation generally is orte of the transfer:red or disclosed assets but

renrairrs subject to tlre prornises made in any pre-existing Privacy Policy (urrless you cottsent

otherwise). We may transfer or disclose your infonnation, including personal infonnation, in
connection with any acquisition, mergel', reorganization or other fundamental change.

The Corporation will collect your personal information for these purposes and for other ptlryoses

that r,r,e would infonn you of at the time of collection.

ln addition to the uses inherent in the list of reasons we collect the infonnation, described above,

we may request and use personal infonnation fi'om you in comection rvith l,our receipt, use of,

ot' participation in, our special events, social functions, surreys, forunts, subscription

registrations, content submissions, requests for suggestions, or additional information (including

via email to us), and in connection with other activities, services or resources we make available

to you fi'om time to time. You may advise us that you do not wish to receive such infonnation or
materials or be invited to such ftinctions ("opt out"). You may choose to opt-out at any tirne,

even after you have provided personal information, by following the procedures we describe

belorv in this Privacy Policy. Please note, however, that if you latel opt-out, yott will not receive

any of the information or benefits that may be associated lr,ith such activities, materials or

tunctions.

if you do provide us with personal infomation for any of these activities, we may use it to
conduct our activities described in this Privacy Policy.

We do not disclose your personal infonnation to third parties who are not involved in the

provision of any specific product ol serrrice offering with us and only then in a maltner that is

consistent with our Privacy Policy, or as regulated by law.
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\ilhat personal information do we collect?

Personal infonnation is any information that identifies you, or by which ,vour identity could be

deduced. If we did not collect, use, retain and disclose your personal information rve could not
provide you with services or products.

Horv do we collect your personal information?

We collect nonpublic personal information about you that is provided to us by you or obtained
by us with your authorization or consent. We collect information by lawful and fair means.

Wrerever possible we collect yollr personal information directly fiom you, at the

commencement of our relationship and in the course of our relationship.

Sometimes we may obtain infonnation about you from other sources, such as, for example:

' your insurance company or other benefits provider;
. a third parly witli whom you have or are seeking to establish a relationship;
. from a govenunent agency or registry;
. yoltr realtor, if u,e are working rn'ith you on the purchase, sale or other transaction involving a

home in Chaparal Point Adult Village; or
" yollr accountant.

Consent.

Lr most cases, we shall ask you to specifically consent, if we collect, use, retain or disclose your

personal infonnation. In many cases we may ask for your consent in writing, but in some

circumstances, we may accept your oral consent. Sometimes, your consent may be implied
through your conduct with us.

Choice/Opt-Out

If you do not wisli to obtain our newsletters or materials, be invited to seminars, functions or

other events or to be informed about new selices and timely developments you have the

opporlunity to opt-out of receiving such communications ol iirvitations. The Cotporation
plovides several options for you to opt-out of these communications. You may:

1. E-mail us at condos@condominiurnfirst.com; or

2. Telephone us at 299-1810.

Use of Your Information

We use your personal information to conduct our programs for residents and users of our

facilities and to provide other services and produ-cts, to administer our resident relationships and

to include you in any direct marketing activities such as circulation of newsletters or matedals,

invitations to seminals, ftinctions or other events on curtent issues, new sewices or timely
developments. You may advise us that you do not wish to receive such infonlation or materials

or be invited to such functions ("opt out"). You rnay choose to opt-out at any time, even after

you have provided personal infonnation, by follo'wing the procedures we describe in this Privacy
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Policy. Please note, however, that if you later opt-out, you will not receive any of the information
or benefits that may be associated with such activities, rnaterials or functions.

Disclosure of your Personal Information

We do not disclose any non-public personal information about our residents or former residents

to anyone, except as expressly or impliedly authorizedby those residents to enable us to
effectuate our relationship with them, or as permitted by law or this policy. The Corporation
does not, without your consent, disclose your personal information to any third parly to enable

them to rnarket their products and services to you.

Under certain circumstances, the Corporation will disclose your personal infotmation, such as,

for example:
. r'hen we are required or authorized by law to do so, for example if a court issues a subpoena;
. when you have consented to the disclosure;
. when the services we are providing requires us to give your infomration to third parties (for
example where you are involved in a group that also involves others) your consent will be

implied, unless you tell us otherwise;
. where it is necessary to establish or collect fees or enforce our by-laws or policies;
. if we engage a third party to provide administrative services to us (such as ollr managertent
company) and the tirird party is bound by our privacy policy;

" if the infonnation is already publicly known.

Updatin g Your Information

Since we use your personal information to provide services and products to residents and users

of our facilities, it is impo*ant that the infonnation be accurate and up-to-date. If during the

corlrse of our relationship, any of your information changes, please infonn Lls so that we can

make any necessary changes.

Is lVIy Personal Information Secure?

We retain records relating to the provision of services and products to residents and users of our

facilities so that we are better able to manage these activities and to cornply with our

relationships with residents or requirements of law. In order to guard your nonpublic personal

infonlation, we maintain reasonable physical, electronic, and procedural safeguards. The

Corporation takes reasonable precautions to protect that youl personal infonlation is kept safe

from loss, unauthorized access, modification or disclosure. Among the steps taken to protect
your infonnation are:

. premises security;

. restricted file access to personal infonnation;

.deploying technological safeguards like security software and firewalls to seek to
prevent hacking or unauthorized computer access;
. intemal password and security policies.
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Access to Your Personal Information

You rnay ask for access to speeifie personal infoimation we hold about you. Summary
information is available on request. More detailed requests, which require archive or other
retrieval costs, may be subject to our normal fees and disbursement costs. We will seek to
identify these costs to you at the time of your request.

Correcting Errors

If the Corporation holds personal information about you and you can establish that it is not
accurate, complete and upto-date, the Corporation will take reasonable steps to correct it.

Can I be Denied Access to My Personal Information?

Your rights to access your personal infonlation are not absolute. We rnay and in some cases
mLrst deny access when:
. denial of access is required or authorized by law (for example, when a record containing
personal information about you is subject to a claim of privilege) ;
. infonlation relates to existing or anticipated lega1 proceedings against you or an investigation
involving you;
. when granting you access would have an unreasonable impact on other people's plivacy;
. when to do so wotild prejudice rlegotiations with you;

" to protect the Corporation and our residents' rights and property;
. u.here the request is frivolous or vexatious.
If we deny yort t"qr"st for access to, or refuse a request to con'ect information, rve shall explain
why.

The Corporation does not use your Sociai Insurance Number as a way of identifying or
organizing the information we hold upon you.

Credit Bureaus

To help us make credit decisions about residents and users ol our facilities, prevent fi'aud, and
check ihe identity of new residents, we may on occasion, request infonlation about you from the
files of consumer reporting agencies.

Cornmunicating with Us

If you would have any questions regarding the Privacy Policy send an e-mail to
ccndo s @condominiumfirst. com

if you rn'ould like to contact us with feedback or questions, you may:

o E-mail us at condos@condominiumfirst.com or

. Telephone us at 299-18i0.

Any personal information (name, email address, phone nurnber) you provide will be used to help
r.ls contact yCIu on your issue.
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Your comments and questions wili be retained and used for seryice enhancements.

Piease inciucie your name and e-mail address in the body of the message.

You should be aware that e-mail is not a 100% secure medium, and you should be aware of this
when contacting us to send personal or confidential information.

Can The Corporation Revise This Privacy Policy?

Due to the rapidly evolving privacy developrnents and because the Corporation regularly reviews
all of its policies and procedures, the Corporation may change its Privacy Policy from time to
time. The Corporation urges you to review its Privacy Policy frequently.

Requests for Access
If you have any questions, or wish to access your personal infonnation, please write to our
Privacy Contact at

Chapanal Point Adult Village
c/o 810, 839 - 5 Avenue SW
Caigary, AB T2P 3C8
Attention: The President

If you are not satisfied with our response, the Infonnation and Plivacy Cornmissioner can be

reached at:
410,9925 - 109 Street,
Edmonton, Aibefia T5K 2J8
Plrone: T "7 80 "422.6860

Emplol'ment Inquiries

If you apply to the Corporation for a job, we need to consider your personal infomation, as pafi
of our review process" We nonlally retain information fi'om candidates after a decision has been

made, unless you ask us not to retain the infonlation. If we offer you a job, rvhich you accept,

the information rvill be retained in accordance with our privacy procedures for employee records.

Director

Director

Date


